
 
 

PHX East Valley Leaders  
Tim Bricker, President/CEO at Mercy Gilbert and Chandler Regional 
Medical Centers 
@DignityHealthAZ 
 
Excellent, caring, and affordable health care are at the heart of Dignity Health. 
The health system of 40 hospitals and care centers in communities across 
California, Arizona and Nevada has made it a goal to create environments that 
meet each patient’s physical, mental and spiritual needs.  Dignity Health has 
Phoenix East Valley locations in Chandler and Gilbert. 
 
When did you become CEO? 
Four years ago I started as the president and CEO of Mercy Gilbert and 

Chandler Regional Medical Centers. I first fell in love with patient care when I was offered a nursing 
assistant position in a nursing home while I was home for summer break during college. I continued 
working part time in college to provide care to a retired professor of mine that had become disabled 
from a stroke. Overtime, my experience as a care provider sparked a larger interest in the health care 
system and how it is delivered to patients.  
 
What is a typical day like for Tim Bricker? 
My day to day life is fun, exciting and hugely varied! Some days I spend walking the halls of the hospitals 
visiting with staff and patients.  Other days I am involved in long-term strategic planning and business 
development for the growth of our organization in a very dynamic industry. I also regularly collaborate 
with community organizations like East Valley Partnership and local city chambers, participate on a 
couple of board of directors and community organizations that further our mission. I also meet with the 
internal executive leadership to evaluate our operational performance to meet the requirements of our 
business. One day is never the same as the last. It is a complicated business, but at the end of the day 
we are focused on one-on-one care that our patients receive.  We want to deliver care that is based on 
Humankindness. 
 
Do you live in the East Valley? 
I currently live in Gilbert with my wife and two teenage girls that will be starting their college adventure 
soon. We participate in many community activities including the American Heart Association Heart 
Walk, various fun runs and we enjoy the Seville Country Club.  
 
How does Dignity Health give back to the community? 
Dignity Health’s mission is to improve the health and wellness of the community.  Every day, Mercy 
Gilbert and Chandler Regional Medical Centers help meet the needs of the poor and underserved 
throughout the Valley..  
 
We also fund tens of millions of dollars to organizations that help others including The Early Childhood 
Oral Health Program through First Things First. It is a dental health care program for underserved 
children in the East Valley; it teaches good oral practices, provides toothbrushes, floss and toothpaste as 
well as fluoride treatments. In addition, we offer immunization clinics, community grant initiatives and 
health screening programs to the community. 
 
How do you balance work and family life? 
Balancing work and family life is a constant challenge. I spend a lot of time with my two girls and wife; I 
carve out time during the week for activities that keep me happy and healthy. Running, hiking and 
playing sports keeps my body and my mind active.  



 
 

 
It is also important to enjoy your time at work. I love what I do and the people I do it with. Our business 
is serious, but we like to bring humor into the work place. I see it more as balancing your life perspective 
than work and family.  
 
 


