
 
 

PHX East Valley Leaders  
Renee Castillo, Sr. Director of Customer Experience Services, 
SRP 
@SRPconnect 
 
Briefly describe the current company you work for.  
What are the missions and goals behind this company? 
 
Salt River Project is the third-largest public power utility in the country and 
serves about 1 million electric customers in the Phoenix metropolitan area 
through a variety of resources, including solar, wind, landfill gas, 
hydroelectricity, natural gas, coal and nuclear.   
 

SRP is also the largest supplier of raw water in the greater Phoenix metropolitan area delivering about 
800,000 acre-feet annually to 11 cities in the Phoenix metropolitan area. In fact, our water management 
has been a key factor in developing this vibrant economy is this harsh climate.  
 
SRP’s mission is to provide reliable and affordable power and water to our customers while providing 
exemplary customer service.   
 
Briefly describe your executive role. 
 
My role at SRP is to develop and deliver a world-class customer experience to the 1 million customers 
we serve every day.  While we’ve been nationally recognized by J.D. Power for having the highest 
satisfaction in the Western Region, it’s the voice of each and every one of my customers that drives my 
team to continuously raise the bar.  
 
Do you live in the East Valley? If so, why do you enjoy living here? 
 
Yes, and I’m proud to say I’m an East Valleyite. Most of my family and friends live in the East Valley and I 
always want to be as close as possible to them.  
 
What sort of recreational activities do you/family enjoy in the East Valley?  
 
We love the variety of new cuisine that has cropped up in the East Valley within the past few years. 
Spring Training games are just one of our highlights of the year. We are also avid Sun Devil football fans, 
so during football season, you’ll find us at the stadium in Tempe cheering on our team! We also enjoy 
golfing and going to the different art festivals around the East Valley. One of the best things about living 
in the E. Valley is the fact that we aren’t far from the lakes that SRP manages. We love to get away and 
enjoy the water, especially Roosevelt Lake.  
 
 
Is your current office located in the East Valley? If so, why do you enjoy working in the East Valley? 
 
Yes, our main customer service office is in Tempe, and we also have a busy contact center located in 
Queen Creek.  
 
If a part of the hiring process do you tend to see a special talent pool in the area?  
 



 
 

Absolutely! We leverage a tremendous amount of talent from the East Valley area within our customer 
experience organization. The awesome folks we hire live in the area, so they tend to understand the 
issues that customers bring to us for resolution. 
 
Are there incentives that make the region “business friendly”?  
 
Yes, and I believe they have been instrumental in attracting some very high profile businesses to the 
area. In fact, SRP fosters very successful partnerships with the cities to help attract economic develop to 
the region.  
 
Does the community offer a high-quality of life for your employees/ coworkers?  
 
Yes it does. The East Valley offers a great place to live, work, and raise a family. I’m proud to say that 
we’re one of the premier employers serving this vibrant area.  
 
 
How does your company give back to the community? Does the company have any sustainable 
initiatives or programs that give back to the community? What sort of events does your company 
participate in or host? 
 
SRP's Corporate Contributions program aims to make the community a better place for our customers 
and employees to live and do business. We are committed to strengthening the company's core 
business objectives in all our activities. During fiscal year 2015, SRP supported the community through 
monetary and in-kind contributions totaling $3.5 million including our support for nonprofit 
organizations such as the Mesa United Way, Boys and Girls Club of the East Valley and Child Crisis 
Center.  
 
We also sponsor a wide variety of fun events and organizations around the East Valley including Country 
Thunder, Chandler Ostrich Festival and Mesa Arts Center Foundation. On a personal note, I proudly 
serve the Mesa Chamber of Commerce Board, along with Fresh Start Women’s Foundation Board.  
 
We also work with Valley organizations and businesses to provide special offers for our customers at 
srpnet.com/offers. 

 
SRP's Board of Directors set a goal for the company to meet 20 percent of its retail electricity 
requirements through sustainable resources by 2020. Currently, SRP is ahead of schedule — providing 
about 13 percent of retail energy needs with sustainable resources, including renewable energy, 
hydropower, and conservation and energy efficiency programs. 

 
 
How do you balance work and family life? 
Do you have any tips to share for fellow professionals?  
 
This is a challenge for anyone who feels a passion for what they do, including myself. My wonderful 
husband, Tony, tends to pick much of the slack at home. At SRP, we’re all in it together, we are family. 
We continuously help each other to provide the best service possible, come rain or shine. It is these 
support systems that enable me to have a healthy work and family life balance.  
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